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MINUTES 

 

 
Virtual Meeting: COUNCIL  

 

Date:  19th June 2020 Time: 7.30pm  

Hosted from:  COUNCIL OFFICES, HAINAULT ROAD, CHIGWELL 

 
 

PRESENT: Councillors (9) 

Councillors; Pranav Bhanot (Chairman), #Naveed Akhtar, Jamie Braha, Kewal Chana, 

#Rochelle Hodds, Alan Lion (Vice-Chairman), #Faiza Rizvi, #Mona Sehmi and 

#Darshan Singh Sunger.  
 

  Officers (1) 

 Anthony Belgrave – Clerk to the Council. 
 

 Also in Attendance 
 

There were no members of the public in attendance. 
 

# for part of the meeting.  

 

 20.13 RECORDING OF MEETINGS  
 

 NOTED that in accordance with Standing Order 3 (l) photographing, recording, 

broadcasting or transmitting the proceedings of a meeting may take place.  

 

 20.14 APOLOGIES FOR ABSENCE (3) 
 

Members NOTED that apologies had been received from Councillor Scrutton. 
 

The Chairman advised Members that Councillor Barlow would be attending the meeting a 

bit later. Councillor Braha advised Members that Councillor Sunger would be attending the 

meeting a bit later.   
 

                 This information was NOTED.  
 

 20.15 OTHER ABSENCES (4) 
 

Councillors: #Naveed Akhtar, #Rochelle Hodds, #Faiza Rizvi and #Mona Sehmi.  
 

20.16 DECLARATIONS OF INTEREST 
 

Members NOTED that there were no Declarations of Interest. 
 

20.17      STANDING ORDERS AND FINANCIAL REGULATIONS  
 

Members were reminded that the Standing Orders and Financial Regulations were last 

reviewed at the council meeting held on 6th February 2019 and that in accordance with 

Standing Orders, it is required to undertake a review of this documentation at the Annual 

Council meeting. Members were further advised that these documents are based on the 

model published by the National Association of Local Councils (NALC) and supplemented 

with local requirements, in accordance with previous council resolutions. Members were 

also reminded that the bold text is in accord with statutory regulations, therefore cannot be 

amended. Members were advised that the review process would require Members to read the 

documents and then communicate their respective proposals to the council, via the 

Chairman, which will then be duly considered at a subsequent meeting.  
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In response to a query from Councillor Lion, Members were reminded that the respective 

documents were emailed to all Members in early June 2020. (21st May 2020) In response, 

Councillor Lion stated that whilst this may be the case Members do not have the documents 

in front of them now. He further suggested that because these documents are quite detailed a 

special meeting should be arranged to pursue this undertaking.  
 

# Councillors: Sehmi, Sunger and Rizvi arrived at the meeting.  
 

In response to further suggestions, Councillor Braha stated that it would be a good idea to 

schedule a separate meeting to review these documents as a council.  After discussions, 

Councillor Chana proposed that Members read the document, as this action would allow the 

requisite review to be undertaken with more efficiency. Councillor Sunger stated he agreed 

with this Councillor Chana’s position, reiterating that the onus was on individual Members 

to thoroughly familiarise themselves with these policies, in order to contribute to the review 

process. In response to further discussions, Members were reminded that all co-opted and 

new elected Members received paper copies of these documents.  
 

After further full and in-depth discussions, it was moved by the Chairman and RESOLVED 

that:  
 

•  This information be NOTED.  
 

•   Members would read the Standing Orders and Financial Regulations, 

then submit any proposed amendments to the Vice-Chairman, which 

would then be considered at a ‘Workshop’, to be scheduled at a date to 

be determined.  

 

20.18   COUNCILLLORS’ VIRTUAL SATURDAY SURGERIES  
 

            Members were reminded that at the meeting held on 7th May 2020, it was resolved to defer 

this proposal to the next council meeting. Members were then asked to consider the holding of 

virtual Saturday surgeries, for an hour or so, on a bi-monthly basis, during the present 

‘lockdown’ restrictions, in response to the Covid-19 pandemic. Members were further advised 

that if they were unable to attend their allocated surgery date, the Clerk should be informed, 

so that an alternative arrangement may be made. 
 

            The proposed draft rota, shown at Appendix 8, was then CONSIDERED by Members.  
 

            Councillor Braha stated that he did not think virtual surgeries were the right way to go, he 

suggested that the council should consider alternative mediums to communicate with 

residents. He further proposed ‘Street’ surgeries, when circumstances allow, as this would be 

more visual and effective. Councillor Chana stated that some years previously ‘Saturday’ 

surgeries were undertaken by the council, but were eventually abandoned, due to lack of 

public interest. Councillor Lion proposed the locating of surgeries in areas closer to where 

they live may be a better approach, such as Grange Hill, Limes Farm Hall & St. Winifred’s 

Church. Councillor Sehmi suggested that at some stage the council should consider adopting a 

communications strategy, prior to undertaking surgeries, of any description, as this would 

enable a more personal and interactive connection with residents. Councillor Lion suggested 

the respective Ward Councillors should be CC’d to any response, drafted by officers, to 

enquires from residents.   
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After further full and in-depth discussions, it was moved by the Chairman and RESOLVED 

that:  
 

•  This information be NOTED.  
 

•  The proposal to have Virtual Saturday Surgeries would not be pursued.  
 

•   The respective Ward Councillors will be CC’d to any response sent by 

officers to enquires from residents.  

 

20.19   DATA PROTECTION POLICY 
 

Members were reminded that the council must assure compliance with the statutory 

requirements of Data protection legislation. Accordingly, this draft policy, as shown at 

Appendix 9, has been created in accordance with the following principles:  
 

• The council’s compliance with the relevant legislation, particularly the Data 

Protection Act 1998 and the legal frameworks as detailed in GDPR.  
 

• Ensure and establish the council’s responsibility, active involvement and appreciation 

of this policy, by all members and staff.  
 

• The pursuance of best practise with regards to data protection, security, administration 

and management procedures.  
 

• The council will strive to improve procedures, engaging external guidance and seek to 

adopt examples of best practice.  
 

• The council will provide support, services and training to enable and inform members 

and staff, in the handling of information.  
 

In response to a previous query from the Chairman, Members were advised that this policy 

does require the appointment of a Data Protection Officer, however serious breaches and 

complaints would be referred to the relevant external authority. Members CONSIDERED the 

draft document. After discussion, Councillors Lion and Rizvi suggested that the policy was a 

bit overtly complicated and does require some work to make the policy more understandable.  

Councillor Lion further stated that procedures governing CCTV data do not seem to appear in 

the document and the issue of email address was also a concern that should be researched and 

then considered by the council.  
 

# Councillor Hodds arrived at the meeting. 
 

After further full and in-depth discussions, it was moved by the Chairman and RESOLVED 

that: 
 

•  This information be NOTED.   
 

• The Data Protection policy would be simplified, and include 

procedures governing CCTV data, then sent to Councillors; Lion 

and Rizvi, who would review the document prior to being re-

considered by the council.  
 

• The proposal to establish specific ‘Parish Council’ email 

addresses for Members would be investigated, then duly 

considered at a subsequent meeting.  
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20.20       INSURANCE POLICY RENEWAL  
   

Members were reminded that at the meeting held on 6th March 2019, the insurance policy 

was approved for a five-year term insurance agreement, with a selected service provider. 

This contract was agreed to ensure best value and enable certainty in budgetary planning 

terms for insurance costs over the next five years. Members were further advised that the 

respective rates for long-term deals are presently fixed, however changes may occur as a 

result of policy adjustments, government insurance premium tax alterations and/or the 

application of index linking.  
 

Members then CONSIDERED the respective schedule (pages 1-4, 9-12), invoice and 

confirmation letter, as shown at Appendix 10. In response to queries from the Chairman, 

Members were reminded that this council has approved, considered and reviewed risk 

analysis reports at the following council meetings: 7th June 2018, 13th December 2018, 11th 

April 2019 & 23rd May 2019. Further, these respective actions and documentation were 

scrutinised and reported on by the assigned internal auditors for each municipal year, most 

recently for the audit undertaken in May 2020, which was also received by the council, at 

the meeting held on 11th June 2020.  
 

The Clerk further advised Members that, to his knowledge, no other member of staff/ or 

Councillor is engaged in any activity which may be regarded as volunteering, in support of, 

or in pursuance of this council’s interests/business, and the appropriate mitigation and 

management of the risks associated to his volunteering activities, is the responsibility of 

Trussell Trust, the charity which manages the Epping Food Bank. In response to 

discussions, Members were advised that the agenda for the next Management committee 

meeting, to be held on 25th June 2020, was published today and emailed to Members, in 

accordance with Standing Orders. On that agenda an update on the ‘Action Plan’, referred 

to in discussions will be received at that meeting. Members were further reminded that the 

‘Action Plan’ drafted by the external service provider, was produced as an aspect of 

inspections undertaken in October & November 2019, these documents were then 

approved by the Management committee, at the meeting held on 20th February 2020. At 

the meeting of the Management committee held on 28th November 2019, Members were 

advised that certain issues described in this ‘Action Plan’ will require immediate attention 

and possibly expenditure, to ensure the council is fully compliant with the relevant 

statutory regulations, however it was suggested that accordant budgetary arrangements 

would be required prior to any such expenditures.  
 

   After a further discussion, it was moved by the Chairman and RESOLVED that: 
 

•  This information be NOTED. 
 

 

•  The insurance policy approved at the meeting held on 6th March 2019 

be CONFIRMED.  

 

 

       # Councillor Akhtar arrived at the meeting. 
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20.21       COMPLAINTS PROCEDURE REVIEW  
   

Members were reminded that the council has a Complaints procedure, which was adopted 

by the council at the meeting held on 8th March 2011 and has never been reviewed. This 

policy is based on guidance and best practice from the National Association for Local 

Councils (NALC) and enables members of the public to convey their concerns and/or 

submit a complaint pertaining to the services provided by the council, the membership 

and/or staff.  
 

Members were further reminded that this procedure requires the council to set up a 

complaints committee, to be convened on an ad hoc basis, therefore if the council intends 

to confirm this policy, the appropriate considerations must be given to the membership of 

this committee. In response to further queries, Members were reminded that at the Annual 

council meeting held on 8th May 2019, it was resolved to substitute the previously existing 

committees, with an all-encompassing Management committee. Prior to that date, it was 

resolved at the Annual Council meeting held on 10th May 2018 to maintain the Complaints 

committee, which was in existence during the previous years.  
 

  Members then CONSIDERED the Complaints procedures and Complaints submission 

form, as shown at Appendix 11a and Appendix 11b respectively.  
 

  After further full and in-depth discussions, it was moved by the Chairman and 

RESOLVED that: 
 

•  This information be NOTED. 
 

 

•  The Complaints Procedure will be re-drafted, after relevant and related 

policies of other Parish Councils and EFDC have been examined. This 

re-drafted document will then be considered at a subsequent meeting.     
 

 

20.22 CONSULTATION DOCUMENTS 
 

 Members NOTED there were no consultation documents. 

 

 

20.23   MEMBER REPORTS  
 

a)    Cemetery Project 
 

Councillor Braha advised Members that the architect for the renovation of the toilet 

facilities has proposed the scheduling of a ‘Zoom’ meeting with representatives of the 

council, to consider the building materials for this project. He further stated that the 

likely timing of this meeting will be during regular working hours, at a date to be 

determined and invited all Members to attend this meeting.  

 

b)     Lewis Memorial & Victory Hall Foundation 
 

                   Councillor Braha advised Members that correspondence has been drafted by the Clerk, 

to be sent to the Chairman (LMVHF), to determine the progress of their considerations 

of the draft lease agreement, how they wish to proceed and offered an opportunity to 

meet with the council to progress matters. 
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c)    Vice-Chairman’s Cemetery Visit 
 

Councillor Lion stated that he visited the cemetery on 18th June 2020, he advised 

Members that he was quite appalled at the condition of the office, the corridor floor was 

muddy and the gentleman’s toilets were unclean. He suggested that a cleaner should be 

tasked to clean this facility as a matter of urgency. He further advised members that he 

noticed a window which appeared ‘boarded’ and the wall was cracked. He also 

observed that what appeared to be an emergency exit was obstructed by ‘iron-bars.’ He 

further suggested that a ‘dirty-entrance’ could be installed, that would allow staff 

members to enter the office, without soiling the floor of the corridor, which is a public 

area. He then stated that the enclosed area, which is used as a ‘Bus-driver’s restroom 

facility, also requires attention. He proposed that, these issues should be carefully 

considered prior to the planned renovation of the toilet facilities. He also mentioned that 

the office staff were still using a Fax machine to communicate with the Parish office, a 

technology which he suggested was antiquated and likely to malfunction. In response to 

discussions, Councillor Lion suggested the council should replace this device with a 

computer, as the present arrangement could prove disastrous, in the event of a likely 

breakdown, which could occur at short notice.  
 

    After further discussions, it was moved by the Chairman and RESOLVED that:  
 

• This information be NOTED.  
 

• The correspondence to LMVHF, would be despatched.  
 

• The replacement of the Fax machine at the cemetery would be 

duly considered at a subsequent meeting of the Management 

committee.  

 

20.24 HIGHWAYS ISSUES  
 

a)   Incidences of excessive speed on Lechmere Avenue 
 

                          Councillor Sehmi advised members on VE day, there was a vehicle traveling at an 

exceedingly excessive speed, on Lechmere Avenue. This occurrence has been repeated 

with increased frequency and is of grave concern to residents.   
 

b)   Bracken Drive/ New Forest Lane 
 

Councillor Sunger stated that these roadways have significant improved in appearance, as 

a result of the recently completed roadworks, which has received an appreciative 

response from residents.  
 

c)   Grange Crescent  
 

Councillor Lion advised Members he recently attend a meeting of the Local Highways 

Panel, at which a project to install parking bollards at Grange crescent was included in a 

programme of roadworks for 2020/21.  
 

  After further discussions it was moved by the Chairman and RESOLVED that: 
 
 

• This information be NOTED.  
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20.25  REPORT OF THE CLERK   
 

    The Clerk reported that:  
 

• Correspondence had been received from the Community and Engagement Officer, for 

Essex Police, dated 19th June 2020, which has been relayed to the Chairman, Vice-

Chairman & Councillor Braha. This letter advises that the representative of the 

Community Policing Team would be unable to participate in virtual ‘Zoom’ meeting, 

but has proposed other alternatives, which will be duly considered at Item 16, on the 

agenda.  

 
20.26  REPORT OF THE CHAIRMAN 

 

 The Chairman reported that: 
 

•  The Chairman advised Members he is attending some training courses relevant to his 

new role as Chairman, and is also studying a series of informative publications, 

which have been provided by the Clerk. He further acknowledged his inexperience 

and stated his intent to supplement and expand upon his knowledge over the coming 

weeks.  
 

In response to discussions, Members were advised that a letter had been received 

concerning the Cemetery Assistant/Horticulturalist. This letter complimented the standard 

of professionalism and the appearance of Chigwell Station Green.  

 

20.27  PUBLIC PARTICIPATION SESSION 
 

                Members NOTED that there were no questions from members of the public.  

 

20.28   FORTHCOMING PRESENTATION BY POLICE 
 

  Councillor Braha advised Members that the Community Policing Team has stated they are 

unable to give a presentation using the ‘Zoom’ communications service and have proposed 

to supply the council with policing information, specific to Chigwell, which may be 

received by the council.  
 

  After further discussion, it was moved by the Chairman and RESOLVED that:  
 

•   This information was NOTED.  
 

• The option to receive information from the Chigwell Policing Team would be 

progressed. This information will then be considered at a subsequent meeting.  

 

                # Councillor Sunger left the meeting. 

                 

20.29   MATTERS TO BE BROUGHT FORWARD TO THE NEXT COUNCIL MEETING 
 

                 Members were advised that there are a significant number of matters which should be 

included on the agenda for the Annual Council meeting, which were not included due to 

time constraints. Subject to confirmation from the Chairman, these items will be featured 

on the next agenda, in addition to the matters which have been deferred by the council, at 

this meeting: Data protection policy, Complaints procedure review & Standing 

Orders/Financial Regulations review.  
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  After discussion, it was moved by the Chairman and RESOLVED that:  
 

•   This information was NOTED.  
 

                 # Councillor Akhtar left the meeting. 
 

20.30        EXCLUSION OF THE PUBLIC AND THE PRESS   
 

Members were reminded that in accordance with the Public Bodies (Admission to 

Meetings) Act 1960 and Local Government Act 1972, a council meeting must be open to 

the public and the press, and may only be excluded by manner of a council resolution, that 

states publicity would prejudice the public interest by reasons of the confidential nature of 

the business or some other reasons stated in the respective resolution and arising out of the 

business to be transacted.  
 

Members then CONSIDERED whether the nature of the business and proceedings to be 

transacted, would likely result in confidential information being disclosed.  
 

 After discussions, it was moved by the Chairman and RESOLVED that: 
 

• This information be NOTED. 
 

• The public and the press be excluded from the meeting, the Council 

believing that publicity would be prejudicial to the public interest 

by reason of the confidential nature of the business about to be 

discussed. 
 

20.31 ASSISTANT CEMETERY TECHNICIAN  
 

            Members were reminded that with the monetary support of the council the Assistant 

Cemetery Technician successfully completed his apprenticeship in February 2020. At the 

meeting held on 23rd April 2020, the council considered the respective synopsis and Job 

description and resolved, by recorded vote, to employ the apprentice as a permanent member 

of staff. Members were then advised that, in accordance with this resolution and the 

associated statutory obligations a Statement of Main Terms of Employment should be 

approved.  
 

Councillor Braha advised Members that himself and Councillor Rizvi have been drafting a 

series of amendments and inclusions to the respective documentation. Councillor Rizvi 

advised that she has included several other aspects to the document and has forwarded her 

suggestions to the Chairman.  
 

            # Councillor Sehmi left the meeting. 
 

After further in-depth discussions, it was moved by the Chairman and RESOLVED that: 
 

• This information be NOTED. 
 

• A re-drafted document would be sent to all Members, then considered at a subsequent 

meeting.  
 

 

Signed  ............................................................... 

Chairman 

 

    

Date  ......................................................... 

 


